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Summary of Tabulations 
• NCQA Medicaid MCO Quality Scores and Ratings were published online this month; available at 

http://healthplanrankings.ncqa.org/2014/

• We assessed Medicaid MCOs’ quality scores on several dimensions. Scores were assessed on both an 
unadjusted and adjusted basis
• 15% of NCQA scores are tied to whether MCO has attained NCQA certification (rather than statistical quality 

performance).  Our adjusted scores on the ensuing tables give 12 additional points to non-certified plans in an 
effort to fairly compare statistical quality performance.  MCOs accredited by NCQA on an interim basis received an 
additional 8 points in our adjusted scores. 

• Average Medicaid MCO quality scores by state are shown on Slides #2 and #3   
• Nationwide, the non-publicly traded MCO average was slightly above the publicly traded MCO average (79.6 versus 

78.0 using our adjusted scores) 
• In the 19 states where both types of MCOs compete head-to-head (with at least one MCO of each type having a 

2014 quality score), average scores were higher in the non-publicly traded MCOs in 11 states, and were higher in 
the publicly traded MCOs in 8 states.

• Top-performing MCOs relative to the average of remaining MCOs in same state are shown on Slide #4.

• Changes in quality scores from 2013-2014 are assessed on Slide #5.

• We also note that quality scores are closely clustered outside of the top-scoring MCOs and the 
relatively lower-scoring MCOs.  The score gap from the top-ranked MCO to the #20-ranked MCO was 
4.8 points.  The score gap for the next 80 MCOs (MCO #21 to MCO #100) was only 5.8 points. The gap 
from #101 to #120 was 7.2 points.   
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Medicaid MCO Average NCQA Quality Scores by State 
(highest-rated states shown on this slide)
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Total

Publicly 

Traded

Non-

Publicly 

Traded Total

Publicly 

Traded

Non-

Publicly 

Traded Total

Publicly 

Traded

Non-

Publicly 

Traded Unadjusted Adjusted

Rhode Island 2 1 1 85.7 85.5 85.8 85.7 85.5 85.8 1                      1               

Massachusetts 5 0 5 82.7 82.7 85.1 85.1 3                      2               

New York 7 3 4 82.8 83.8 82.1 82.8 83.8 82.1 2                      3               

Maryland 5 2 3 78.9 79.7 78.3 81.3 79.7 82.3 15                    4               

Minnesota 3 0 3 81.0 81.0 81.0 81.0 4                      5               

Iowa 1 0 1 80.9 80.9 80.9 80.9 5                      6               

Pennsylvania 8 5 3 80.9 80.4 81.6 80.9 80.4 81.6 6                      7               

Michigan 12 2 10 80.1 81.1 79.9 80.8 81.1 80.7 11                    8               

Georgia 3 3 0 80.5 80.5 80.5 80.5 7                      9               

Delaware 2 2 0 80.3 80.3 80.3 80.3 8                      10            

Tennessee 7 4 3 80.2 80.3 80.1 80.2 80.3 80.1 9                      11            

Wisconsin 3 2 1 80.1 78.6 83.2 80.1 78.6 83.2 10                    12            

Indiana 3 2 1 79.7 78.8 81.6 79.7 78.8 81.6 12                    13            

Hawaii 4 1 3 79.5 74.9 81.0 79.5 74.9 81.0 13                    14            

Utah 2 1 1 73.4 79.8 67.0 79.4 79.8 79.0 26                    15            

New Jersey 3 2 1 79.3 79.7 78.4 79.3 79.7 78.4 14                    16            

West Virginia 2 1 1 78.7 77.5 79.8 78.7 77.5 79.8 16                    17            

Rank, Average NCQA 

Score

State

Number of MCOs With 2014 

NCQA Score

Average NCQA Score 

(Unadjusted) Average Adjusted Score
MCO quality 
scores have 
always been 
relatively high in 
certain states 
(e.g., those at 
top of this table).  
Our March 2014 
report, “Analyses 
of NCQA Quality 
Rankings Among 
Medicaid MCOs,” 
assesses this 
dynamic in 
detail.



Medicaid MCO Average NCQA Quality Scores by State 
(lowest-rated states shown on this slide)
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Total

Publicly 

Traded

Non-

Publicly 

Traded Total

Publicly 

Traded

Non-

Publicly 

Traded Total

Publicly 

Traded

Non-

Publicly 

Traded Unadjusted Adjusted

Illinois 2 1 1 78.5 72.1 84.8 78.5 72.1 84.8 17                    18            

Colorado 2 0 2 72.4 72.4 78.4 78.4 28                    19            

Virginia 6 2 4 78.3 79.5 77.7 78.3 79.5 77.7 18                    20            

Ohio 5 2 3 78.1 77.6 78.5 78.1 77.6 78.5 19                    21            

New Mexico 3 0 3 77.5 77.5 77.5 77.5 20                    22            

Florida 12 9 3 76.1 75.6 77.5 77.1 76.9 77.5 22                    23            

Kentucky 4 3 1 67.5 62.5 82.5 76.5 74.5 82.5 31                    24            

Missouri 2 2 0 76.3 76.3 76.3 76.3 21                    25            

Washington 2 0 2 75.7 75.7 75.7 75.7 23                    26            

Texas 7 5 2 69.3 71.4 64.0 75.6 76.2 74.0 30                    27            

Nebraska 3 3 0 72.5 72.5 75.2 75.2 27                    28            

California 10 2 8 74.5 75.7 74.2 74.5 75.7 74.2 24                    29            

Louisiana 1 1 0 62.5 62.5 74.5 74.5 32                    30            

South Carolina 3 3 0 74.3 74.3 74.3 74.3 25                    31            

District of Columbia 1 0 1 60.6 60.6 72.6 72.6 33                    32            

Mississippi 1 1 0 71.2 71.2 71.2 71.2 29                    33            

Total 136 65 71 77.5 76.6 78.3 78.8 78.0 79.6

Rank, Average NCQA 

Score

State

Number of MCOs With 2014 

NCQA Score

Average NCQA Score 

(Unadjusted) Average Adjusted Score



Top-Performing Medicaid MCOs Relative to The Rest of State 
Average During 2014

4

Rank, Plan's 2014 

NCQA Score 

Versus Rest of 

State Average Plan Name State

NCQA 

Score Oct 

2014

Number of 

Points Above 

Rest of State 

Average

NCQA 

National 

Rank, Oct 

2014

Number of 

NCQA Ranked 

Plans in State, 

2014

1 Meridian Health Plan of Illinois IL 84.8 12.7 10 2

2 Kaiser Foundation Health Plan - Hawaii HI 85.7 8.3 6 4

3 Passport Health Plan KY 82.5 8.0 19 4

4 Select Health of South Carolina SC 79.6 7.9 61 2

5 CalOptima CA 81.6 7.9 29 10

6 Absolute Total Care SC 78.6 6.4 81 2

7 Superior HealthPlan TX 80.7 6.0 40 7

8 Molina Healthcare of Washington WA 78.6 5.8 80 2

9 United Healthcare Community Plan NE 78.4 4.8 86 3

10 Molina Healthcare of Texas TX 79.7 4.8 56 7

11 Humana Medical Plan - Florida FL 81.5 4.8 31 12

12 Security Health Plan of Wisconsin WI 83.2 4.7 13 3

13 Meridian Health Plan of Michigan MI 85.0 4.6 9 12

14 HealthCare USA of Missouri MO 78.5 4.5 84 2

15 AmeriGroup Texas TX 79.3 4.4 63 7

16 Priority Health MI 84.4 4.0 11 12

17 Delaware Physicians Care DE 81.7 2.8 27 2

18 MDwise IN 81.6 2.8 28 3

19 AmeriGroup New York NY 85.2 2.8 8 7

20 Upper Peninsula Health Plan MI 83.2 2.7 12 12

21 Medica MN 82.8 2.6 18 3

22 Molina Healthcare of California Partner Plan CA 76.9 2.6 95 10

23 Network Health MA 87.1 2.6 1 5

24 WellCare of Florida FL 79.3 2.4 64 12

25 Molina Healthcare of New Mexico NM 79.1 2.4 70 6

The rest of state 
averages were calculated 
using each MCO’s 
adjusted NCQA score to 
compare statistical 
performance only.  (Our 
adjusted scores do not 
factor in NCQA 
certification status.)



Changes in Medicaid MCO Quality Scores from 2013-2014

• Across the 118 Medicaid MCOs with a published score in both years, the average unadjusted 
score increased from 78.1 in 2013 to 78.5 in 2014.  
• This is driven by several MCOs becoming accredited thereby receiving a significant score increase.  
• Our adjusted scores are unaffected by accreditation changes; these show that the average score across 

the 118 MCOs decreased from 79.9 in 2013 to 79.2 in 2014.  

• 75 of the 118 MCOs (64%) had a lower score in 2014 than in 2013 (looking at unadjusted 
scores).  

• In 2014 the average score gap between the publicly traded and non-publicly traded MCOs 
narrowed.  The average score for publicly traded MCOs increased from 76.8 in 2013 to 77.9 in 
2014, while the average for non-publicly traded MCOs decreased slightly from 79.3 in 2013 to 
79.1 in 2014.  The average score was 1.2 points higher across the non publicly traded MCOs 
in 2014 (versus a 2.5 point gap in 2013).

• NCQA “raises the bar” in several ways in calculating an ensuing year’s scores, thus a lower 
score versus the prior year cannot automatically be presumed to reflect a poorer statistical 
quality performance.
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